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New WBA Chair on the 
importance of telling 
banking’s story

Setting an Example: 

The Best Banks to Work For

The WBA member banks interviewed for this article  
each were named to the most recent American Bankers 
Association list of Best Banks to Work For. Congratula- 
tions to these institutions for going above and beyond  
in demonstrating the power of employee engagement.

Mark Meloy
WBA Chair,
2019-2020



Below are excerpts from new 
WBA Chair Mark Meloy’s 
remarks during the Board 
Installation Ceremony held at 
the Madison Marriott West on 
June 5, during which Meloy 
highlighted his goals for the 
industry and the association. 

ficers and the Board 

ficer program. 
ficer is the 

ficer program, the 

Meloy is CEO of First Business  
Bank, Madison and the 2019-
2020 WBA Chair.

Message from
the Chair

Mark   
Meloy
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Ready to Talk Farming and Financing? 

Call me at 701.298.7138

Lynn Paulson

Together, let ’s  
make it happen.

Based in Fargo, N.D., and serving the region

Member FDIC 20
21

6

With over three decades of lending experience – and being directly involved in farming himself 
– Lynn understands the complex challenges, cycles and opportunities your farmers and 
agribusinesses face each season.

Bell is committed to ag lending – and that means a commitment to you and the farmers or 
agribusinesses you work with. 

Ag participations with Bell help you give your ag customers greater stability from season to  
season or increase cash flow to their operations.

Mary Voss
515.577.0070

Based in Des Moines, 
Iowa, serving Iowa  

and Nebraska

Gene Uher
605.201.1864

Based in Sioux Falls, 
S.D., serving South 
Dakota, Nebraska, 

Minnesota and Iowa

Callie Schlieman
701.433.7430

Based in Fargo, N.D., 
specializing in  
bank stock and 

Regulation O lending

Perry Rassler
763.242.7518

Based in Minneapolis, 
Minn. serving Minnesota 
and Western Wisconsin

Jeff Restad
320.759.8401

Based in Alexandria, 
Minn., serving  

Minnesota

Tom Ishaug
701.866.4676

Based in Fargo, N.D.,  
serving North Dakota 

and Minnesota

Denise Bunbury
608.234.1438

Based in Madison, Wis., 
serving Wisconsin  

and Illinois

JULY 2019 3



Over $10,000 raised  
for banking industry
By Jon Turke 

long winter and finally getting 

filled 

jturke@wisbank.com

Turke is WBA director 
–government relations.

Advocacy
Update

Jon Turke

sales@wisbank.
com www.wisbank.com

Meirtran Inc.
http://rockfordts.com 

dhayenga@rockfordts.com

fice 

PACE Wisconsin 
www.pacewi.org 

kjohnston@slipstreaminc.org

ficient 

benefits of Commercial 

CE) financing in 

e the fle

WBA Associate membership 
should not be construed as an 
endorsement of the company’s 
products or services by the WBA.

Citizens Bank recently hosted a Take Your Legislator to Work event with 
Congressman Bryan Steil along with other members of the banking 
industry. Above (left to right): John Rinderle, Brett Engleking, and Jeff 
Standafer, Citizens Bank; Congressman Steil; Joe Doyle, past president, 
Wisconsin Mortgage Bankers Association, Arch, Michigan; Jeff Schmid, 
Greenwoods State Bank; and Tom Sattler, The Equitable Bank.

If you would like to host a Take Your Legislator to Work event, 
please contact Jon Turke at jturke@wisbank.com or Mike Semmann at 
msemmann@wisbank.com. WBA will help arrange the meeting and 
provide an agenda with talking points to help start the discussion.

Citizens Bank Hosts Meeting 
with Congressman Bryan Steil
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Q
A

WBA legal team provides some clarity, factors for banks to consider

Compliance
Q&A

Scott 
Birrenkott

www.wisbank.com 

is no specific rule go

rather, it is intended to provide 
general information about banking 
issues. Consult your institution’s 
attorney for specific legal advice 
or assistance.

specific point at which a minor 

understand the significance 

defined, a court could find  

understand that significance 

financial institutions should 

Birrenkott is WBA assistant director 
– legal. For legal questions, please
email wbalegal@wisbank.com.

Note: The above information is not 
intended to provide legal advice; 

Summary of recent    
comment letter below

A filed 

definition of deposit brok

calculation method to reflect 

For copies of this or other WBA 
comment letters, please contact 
the WBA Legal Department 
at 608-441-1200 or visit www.
wisbank.com/CommentLetters.

For more information about 
brokered deposits, visit www.
wisbank.com/articles/2019/04/
what-are-brokered-deposits-and-
what-is-the-significance-of-fdic-
reform to read the Special Focus 
article from the April 2019 
edition of the 

. This comprehensive 
article, written by WBA’s Scott 
Birrenkott, outlines the existing 
definition of brokered deposits 
and how they are used under 
current regulation as well as  
the potential impact of the 
FDIC’s advanced notice of 
proposed rulemaking.

er Definition

filiates 

filiates or mark

industry and by filing friend-

About Brokered Deposits:
www.wisbank.com/articles/
2019/04/what-are-brokered-
deposits-and-what-is-the-
significance-of-fdic-reform

Legal Hotline:

wbalegal 
@wisbank.com

No rule or regulation prohibits  
a bank from contracting with
a minor. However, a minor
can [possibly] escape liability
under the contract.
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If you’re losing sleep over your network security concerns, we can help.

At Locknet, our dedicated security team has the expertise to train your staff, protect 
your customer data, and provide a full spectrum of IT security innovations. So your 
business has round-the-clock protection…even when you’re busy elsewhere. 

At last, you can have the peace of mind you need to rest easy. 

Not just safe. Locknet safe.

Leave network security to us.
 The rest is up to you.

locknetmanagedit.com  »  844-365-4968 

La Crosse  •  Eau Claire  •  Wausau  •  Waterloo/Cedar Falls  •  Minneapolis  •  Rochester  
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(continued from p. 1)

as entering the financial 

discourse we find ourselv

el playing field,

field a bit by including a 

ficer for 

Seitz is WBA operations manager 
and senior writer.

“In the political discourse 
we find ourselves in, if 
we don’t talk about the 

important issues that have 
an impact on our industry, 

we’re surrendering to 
the political current of 

the time.”

– Mark Meloy
WBA Chair, 2019-2020

During Meloy’s term as WBA Chair, the association 

and the industry will work together to tell the story 

of Wisconsin’s banks: how they support and sustain 

their communities, provide rewarding careers for their 

employees, and help to grow the state’s economy. 

Trappers Turn Golf Club • Wisconsin Dells
Register at www.wisbank.com/golf.

M
EE

T N
EW CHAIR MARK MELO

Y
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Meet new WBA Chair 
Mark Meloy on Aug. 15 

at WBA’s golf outing. 

Read more about 
Meloy’s priorities on 
pages 1, 2, 10 and 

11 in this issue.

Email WBA’s Jon Turke  
at jturke@wisbank.com to 

name an Advocacy 
Officer for your bank.



WBA Leadership ENGAGED!

Below: Nearly 140 bankers from over 75 member banks gathered in 
Madison for the second annual WBA Leadership ENGAGED! event and 
Board Installation ceremony on June 5, 2019. The group consisted of 
incoming and outgoing committee and section board members, as well as 
incoming and outgoing WBA Directors. This outstanding group of bankers 
who lead the association gathered in one place, with one purpose.

CEO, The Stephenson National Bank & Trust, Marinette. Back row (left to right): WBA President and CEO Rose Oswald Poels; Timothy Kotnour, 
president and CEO, State Bank Financial, La Crosse; Mark Erickson, regional president, MidWestOne Bank, Osceola; Al Araque, executive 
director – market director banking, JPMorgan Chase; Tom Van Pelt, president/CEO, Citizens State Bank, Hudson; Scot Thompson, president/CEO, 
Denmark State Bank. Not pictured: Christopher Del Moral-Niles, executive vice president/CFO, Associated Bank, Green Bay; Donna Hoppenjan,  
president and CEO, Mound City Bank, Platteville; Gerald Jacobson, president, Northwestern Bank, Chippewa Falls; Thomas Reil, president, 
Waldo State Bank.

Pictured are the 2019-
2020 WBA Board of 
Directors: Front row: 
(left to right) Mark 
Wierman, president, 
Ixonia Bank; James 
Chatterton, president, 
National Exchange 
Bank & Trust, Fond du 
Lac; Vice Chair Ken 
Thompson, president 
& CEO, Capitol Bank, 
Madison; Chair Mark 
Meloy, CEO, First 
Business Bank, Madison; 
Chair-Elect Paul Kohler, 
president and CEO, 
Charter Bank, Eau 
Claire; Past Chair David 
Werner, president 
& CEO, Park Bank, 
Milwaukee; Daniel 
Peterson, president/

L
E
A
D
E
R
S
H
IP

EN
GA

GE
D

Technology/Operations Committee

Ag Bankers Section Board

Human Resources Committee

Government Relations Committee

Mortgage Lending Committee

Marketing Committee
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> Visit www.wisbank.com for more information
about WBA Commitees and Section Boards,
and to learn how you can join and impact
Wisconsin’s banking industry!

After receiving his Chair’s gavel from outgoing 
Chair David Werner, new WBA Board Chair 
Mark Meloy addressed the banker-leaders 
gathered for the event. He thanked them for 
their confidence and outlined his goals for the 
association and the industry during the coming 
year, including a focus on advocacy and 
leadership development.

Far right: During the luncheon between the conclusion of the Board Installation and subsequent 
committee and board meetings, bankers heard from speaker Oliver Buechse, founder of consulting 
firm My Strategy Source and educational organization Advancing AI Wisconsin. Buechse, who also 
serves on the Wisconsin Bankers Foundation Board of Directors, spoke about the coming “Great 
Transformation” that artificial intelligence and machine learning technology will bring. He provided 
real-life examples of how these technologies are being used today and their potential impact on 
Wisconsin’s banking industry. View the presentation materials at www.banconomics.com/future.

Opening the day’s program, WBA President and CEO Rose Oswald Poels welcomed the nearly 
140 bankers in attendance before highlighting some of WBA’s many successes from the past year, 
including advocacy victories and Power of Community Week. She also addressed some exciting 
developments for the future, including the remodel of WBA’s existing headquarters to add a 
training center for member banks, among other updates.

Read more about Meloy’s priorities
on pages 1, 2, and 9 of this issue.

(continued)

BOLT Section Board

Financial Crimes Committee

Retail Banking Committee

Trust Section Board

, Bank of Deerfield, FIPCO Software Users’ Committee
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finding that the
deals by refinancing federal 

of inflation, creating financial 

ork became the first state to 

1https://www.nitrocollege.com/
research/average-student-loan-
debt
2https://www.bloomberg.com/
news/articles/2019-04-09/
college-grads-sell-stakes-
in-themselves-to-wall-
street?srnd=premium
3https://ticas.org/posd/map- 
state-data#
4https://www.washington 
examiner.com/red-alert-politics/
college-students-vastly-
underestimate-how-long-itll-
take-to-pay-off-their-debt#!
5https://madison.com/ct/news/
local/govt-and-politics/election-
matters/wisconsin-democrats-
seek-support-to-create-student-
loan-refinancing-authority/
article_1887a4db-75e0-5000-
bb4b-4eac1d29cf35.html 

Refinancing loans with pri

refinancing through state-run 

operate student loan refinan-

in the future of refinancing 
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IN
Adult

Americans
have student 

loan debt.
BY THE 

NUMBERS

of student loan 
borrowers can’t afford 

a $400 emergency.

billion of the student 
debt crisis burdens 
900,000 Wisconsin 
residents.

of student loans are 
more than 90 days 

past due.

Wisconsin
ranks 6th in 

the nation for college 
students graduating 

with debt.
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www.wisbank.
com/calendars

»

»

»

»

»

»

»

»

Sneak peek of the 2020 Scenes of Wisconsin calendar now available

See a preview 
of the 2020 

calendar and 
place your 

order at 
wisbank.com/

calendars.

w Firm, Madison, first be

ficult today

ing field, gi

e the final 

firsthand,

sometimes get simplified 

Knight clarified. “I enjo

time fishing, kayaking, and 

Boardman & 
Clark Law Firm

John Knight

The Wisconsin Bankers 

Association sincerely 

thanks John Knight for his 

many years of dedicated 

service to our state’s banking 

industry and to the WBA.
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(continued on p. 15)

Community State Bank awarded 15 local high school 
students scholarships as part of their financial literacy 
program, known as MyLIFE (My Local Interactive 
Financial Education). Since the program was launched 
in 2013 CSB has awarded 54 educational scholarships. 
Pictured: (left to right) Alexis Daigle, Union Grove 
MyLIFE Scholar; Calvin Obermeyer, Union Grove 
MyLIFE Scholar; Sherri Gorecki, CSB MyLIFE 
Coordinator; Neil Buchanan, CSB SVP Business 
Banking & Cash Management; Joseph Ditscheit,  
Union Grove MyLIFE Scholar; Elly Passehl,  
Union Grove MyLIFE Scholar.

CSB Awards 15 Local High School Students Scholarships 
as Part of Financial Literacy Program

Schuettpelz

Hogan

ZirbesMetke

Nemec

Joswick

Haddad

Becker

Fellows

Madison

(pictured)

ficer

(pictured)  

Marinette

financial officer at 

News about people working in Wisconsin’s financial institutions

Promotions and New Hires
Beaver Dam

(pictured)
ficer

Fond du Lac

(pictured) 

ficer

Grafton
(pictured)

(pictured)

(pictured)

Green Bay
(pictured) 

ficer of Schreiber 

(pictured)

 
bulletinboard@wisbank.com WBA Bulletin 

Board

aseitz@wisbank.com
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Ceniti SuemnichtRobinson Reinhart

News about people working in Wisconsin’s financial institutions

Wisconsin Dells
 (pictured)

Association News
Madison

yee Benefits Corp-

Announcements
Phillips

River Falls

profit or

ferent non-profit 

Retirements
Marshfield

(pictured)

Promotions and New Hires
(continued from p. 14)

Milwaukee

(pictured) 

Waukesha

(pictured) 

Congratulations
Mineral Point

(pictured)

National Bank of Commerce 
has teamed up with Fox21 
to present the Strength in 
the Community Scholarship 
for the past three years. The 
scholarship is designed to help 
lessen the burden of paying 
for higher education for local 
students in the area. Student 
applicants write 350-word essays 
about what growing up in the 
Northland means to them. Ten 
students receive $1,000, one 
student receives $5,000 for best 
essay only, and one student 
receives $10,000 for overall 
essay and additional criteria. 
At the scholarship ceremony 
Avantika D’Cruz-Wigren from 
Ashland was announced as the 
$10,000 winner. She plans to 
study Wildlife Ecology at the University of Wisconsin-Stevens Point in the 
fall. Pictured: (left to right) Bruce Thompson, executive vice president, 
community bank president of National Bank of Commerce; D’Cruz-Wigren; 
and Steve Burgess, president and CEO of National Bank of Commerce.

Strength in the Community Scholar-
ship Announces $10,000 Winner

Rightmire

Time Federal Savings Bank is excited to contribute to the newest 
adventure of Huey’s Hideaway Children’s Museum with the addition 
of their outdoor space development. The 20'x 20' tree house will join 
a greenhouse, garden, jungle gym, picnic area, outdoor amphitheater, 
and outdoor classroom. Huey’s Hideaway is working hard to raise  
funds for this outdoor space that will aid in developing an 
understanding of the importance of spending time outdoors. Pictured 
(left to right): Brent Arndt, senior vice president of retail, Time Federal 
Savings Bank; Huey’s Hideaway Board Members James Stokes, 
Susie Nicks, Katie Stokes, John Lange; Renée Leinfelder, Medford 
branch manager, Time Federal Savings Bank; Huey’s Hideaway Board 
Members Jesse Lukewich, AJ Lange, Joe Mitchell, and Samantha 
Shotliff with Eveline Stokes.

Time Federal Savings Bank Donates 
$25,000 to Huey’s Hideaway
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WBA GOLD ASSOCIATE MEMBERS:

BOK Financial Institutional Advisors

jhunt@bokf.com

www.bokf.com

Bankers’ Bank

jniesen@bankersbank.com

www.bankersbank.com

Bell Bank

dbunbury@bellbanks.com

www.bellbanks.com

Boardman & Clark LLP

kspira@boardmanclark.com

www.boardmanclark.com

Federal Home Loan Bank of Chicago

mericson@fhlbc.com

wned by financial institutions 

can meet their financial and social goals by 

www.fhlbc.com

FIPCO

thoyum@fipco.com

FIPCO helps financial institutions stay com- 

Compliance Concierge

www.fipco.com

ICBA Services Network

sean.murphy@icba.org

financial services companies: ICB

www.icba.org

SHAZAM

ahuth@shazam.net

ering choice and fle
community financial institutions throughout 

shazam.net
@SHAZAMNetwork

WBA Insurance Services

bsiegenthaler@wisbank.com

products for financial institutions through 

Benefits Corporation (EBC) and Midwest 

www.wisbankins.com
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|
WBA Associate Members offer a wide range of products and services specifically designed 

for the financial industry. Vetted by WBA staff, these companies combined represent every 

facet of the products and services your institution needs to do business. Save time and 

effort by contacting these reliable vendors for all your business needs.

WBA SILVER ASSOCIATE MEMBERS:

WBA BRONZE ASSOCIATE MEMBERS:

Eide Bailly LLP

psirek@eidebailly.com

www.eidebailly.com

Plante Moran

brady.nitchman@plantemoran.com

www.plantemoran.com

RSM US LLP

Nicholas.hahn@rsmus.com

www.rsmus.com

WIPFLI LLP

mvesel@wipfli.com

ipfli has dedicated financial institution professionals who are 

www.wipfli.com

The Baker Group

kjudd@gobaker.com

www.gobaker.com

Baker Tilly Virchow Krause, LLP

mary.miske@bakertilly.com

www.bakertilly.com

Bank Compensation Consulting

janderson@bcc-usa.com
www.bcc-usa.com

CliftonLarsonAllen

david.braden@claconnect.com

www.claconnect.com

Executive Benefits Network

dfritz@ebn-design.com
www.ebn-design.com

Experis

john.eimermann@experis.com

Godfrey & Kahn

pwilder@gklaw.com
www.gklaw.com

John M. Floyd & Associates, Inc.

susan.prell@jmfa.com

www.jmfa.com

Northland Securities

lwasylik@northlandsecurities.com

www.northlandsecurities.com

The Payroll Company

carrief@payrollcompany.biz

www.payrollcompany.biz

Quad City Bank & Trust

kvolker@qcbt.com
www.qcbt.com

SBS Cybersecurity

tony.ferguson@sbscyber.com

www.sbscyber.com

Spectrum Investment Advisors

jjmarshall@spectruminvestor.com

www.spectruminvestor.com

VGM Forbin

dwilson@forbin.com

www.forbin.com

von Briesen & Roper

dcisar@vonbriesen.com
www.vonbriesen.com

West Bend Mutual Insurance

sstueber@wbmi.com
www.wbmi.com

Contact WBA at sales@wisbank.com 
or visit www.wisbank.com 

for more information about the 
WBA Associate Members listed here.



|
www.aflac.com

chris_zellner@us.aflac.com

www.abrigo.com

www.alliedsolutions.net
john.garey@alliedsolutions.net

www.ambgrp.com
ambrose@ambgrp.com

www.americandeposits.com
kelly.brown@americandeposits.com

www.amtrustgroup.com
kristen.kreuzer@amtrustgroup.com

www.archmi.com
jdoyle@archmi.com

www.ascensus.com
heather.hoskins@ascensus.com

www.asiweb.com
mcastle@asiweb.com

www.bsrecruiters.com
erick.gorecki@gmail.com

www.bkd.com
edecoursey@bkd.com

www.bancalliance.com
jpulliam@alliancepartners.com

www.bankofamerica.com

simon.wlodarski@bankofamerica.com

www.bankershealthcaregroup.com
meghan@bhg-inc.com

www.bankonitusa.com
dcarrington@bankonitusa.com

www.brandpointdesign.com
mparnon@brandpointdesign.com

www.brownboots.com
Patrick@brownboots.com

www.cascade-assets.com
tom@cascade-assets.com

www.cftncs.org
sandy@cftncs.org

www.csbcorrespondent.com
rskopick@centerstatebank.com

www.ctgi.net
mchapman@ctgi.net

www.cinnaire.com
claurent@cinnaire.com

www.csiweb.com
annie.ling@csiweb.com

www.conetrix.com
khill@conetrix.com

www.convergint.com
josh.manring@convergint.com

www.crnrstone.com
jwagner@crnrstone.com

www.countrybanker.com
timo@countrybanker.com

www.crosscheckcompliance.com

pkatzban@crosscheckcompliance.com

www.crowe.com
sara.krople@crowe.com

www.datafinancial.com
mmasi@datafinancial.com

www.dbrok.com
 edepenbrok@dbrok.com

www.debtx.com
hpingeon@debtx.com

www.directnetworksinc.com

cmehlum@directnetworksinc.com

www.donnellypenman.com

achristians@donnellypenman.com

www.eojohnson.com
blarue@eojohnson.com

www.eckberglammers.com
nvivian@eckberglammers.com

www.edelmancoltd.com
rhe@edelmancoltd.com

www.edgeone.com
syoung@edgeone.com

www.enlightenfinancial.com

peter.nugent@enlightenfinancial.com

www.equips.com
ayork@equips.com

www.figpartners.com
bkotecki@figpartners.com

www.fisglobal.com
nancy.chesnut@fisglobal.com

www.ftnfinancial.com
trae.winston@ftnfinancial.com

www.minneapolisfed.org

jacqueline.king@minneapolisfed.org

www.finastra.com

jason.abramavicius@finastra.com

www.firstdata.com/cfi
jeffrey.gleason@firstdata.com

www.fiserv.com
brent.conrad@fiserv.com

www.foley.com
ehammond@foley.com

www.fortresspartners.com
bruss@fortresspartners.com

www.generationstitle.com

sbrassington generationstitle.com

www.mycoinguy.com
beckron@sbcglobal.net

www.haberfeld.com
bwalburn@haberfeld.com

www.hayscompanies.com
drobinson@hayscompanies.com

www.HeberInvestments.com
dbarnes@hfw1.com

www.hovdegroup.com
khovde@hovdegroup.com

www.inlanta.com
davestephan@inlanta.com

www.inquirehire.com
akinsey@inquirehire.com

www.integrityloanreview.com
kevin@integrityloanreview.com

www.invictusgrp.com
rlee@invictusgrp.com

Contact WBA at sales@wisbank.com 
or visit www.wisbank.com 

for more information about the 
WBA Associate Members listed here.

(continued)
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www.ironcore-inc.com

bill.bauman@ironcore-inc.com

www.jhechtconsulting.com
john@jhechtconsulting.com

www.jackhenry.com
mflavin@jackhenry.com

patty.langlet@kasasa.com

www.stifel.com
aglaufenberg@kbw.com

www.key-state.com
jmiller@key-state.com

www.lascoinc.com
robert@lascoinc.com

www.leapstrategicmarketing.com
jverre@leapmktg.com

www.lerdahl.com
lrichards@lerdahl.com

www.luselaw.com
kweissman@luselaw.com

www.mranet.org
sue.stark@mranet.org

www.mainstreetinc.com
trice@mainstreetinc.com

www.marconet.com
Kevinsc@marconet.com

www.rockfordts.com
dhayenda@rockfordts.com

www.merchantsbank.com

mppaulson@merchantsbank.com

www.michaelbest.com
ausmith@michaelbest.com

www.midwesttitlegroup.com

Mike.brandner@midwesttitlegroup.com

www.medconline.com
patrick.walsh@medconline.com

www.neiderboucher.com
tneider@neiderboucher.com

www.oakridgefinancial.com
cmueller@oakridgefinancial.com

Office Depot, Inc. www.officedepot.com
dquillen@synergybai.com

www.pacewi.org

kjohnston@slipstreaminc.org

www.pcbb.com
echarneske@pcbb.com

www.pulsenetwork.com

francescamach@pulsenetwork.com

www.pjc.com
jason.r.mork@pjc.com

www.plansmith.com
mike@plansmith.com 

www.presidio.com
kmjordan@presidio.com

omontory Interfinancial Netw
www.promnetwork.com

kpinckney@promnetwork.com

www.qtigroup.com
jill.dohnal@qtigroup.com

www.rmmsolutions.com

jackie.edwards@rmmsolutions.com

www.raymondjames.com

tyson.bullard@raymondjames.com

www.theredmondco.com
cplewa@theredmondco.com

www.reinhartlaw.com
jreichert@reinhartlaw.com

www.remedyconsult.net
ckelly@remedyconsult.net

www.rwbaird.com
jtpackee@rwbaird.com

www.ruderware.com
loflyng@ruderware.com

www.scsengineers.com
rtierney@scsengineers.com

www.sales-math.com
matt@sales-math.com

www.sibanking.com
eglas@sibanking.com

www.sprybrands.com
tdahlstrom@sprybrands.com

www.stratadefense.com
matth@stratadefense.com

www.stroudlaw.com
nfarnam@stroudlaw.com

www.mybankersbank.com

tsteinkopf@mybankersbank.com

www.travelers.com
ryoung4@travelers.com

www.tkadesignbuild.com
coreyc@tkadesignbuild.com

www.ufstech.com
chriss@ufstech.com

www.uhc.com
angela_l_loberg@uhc.com

www.wacha.org
mgilmeister@wacha.org

www.wbd.org
jmonnett@wbd.org

www.wwbic.com
michael.hetzel@wwbic.com

www.windriverfinancial.com

bkruckenberg@windriverfinancial.com

www.mortageties.com
bmdieters@mortgageties.com

www.windwardrecruiting.com
chris@windwardrecruiting.com

www.winthrop.com
amoch@winthrop.com

www.wheda.com
ronald.slade@wisbank.com

www.wpsic.com
anne.lainberger@wpsic.com

www.worldpay.com
justin.zawaly@worldpay.com

www.younginc.com
acoyne@younginc.com

WBA Associate membership should not  
be construed as an endorsement of the 

company’s products or services by WBA.



Conferences I Summits Schools I Boot Camps Seminars I Workshops WBA Webinars Other Events

JULY
• Becoming a Dementia Friendly

Organization Webinar
10 (Complimentary)

• Community Bankers for Compliance
(CBC) – Session 3

16 Stevens Point (pricing options vary)
17 Madison (pricing options vary)

• Advertising Law Webinar Series: Part 2
17 (2-part series; including recordings)

$499 + sales tax/connection

• ABA CRCM Prep Course, Chicago
22-26  Chicago; $2,495/WBA Member

• Hemp as it Happens Forum
23 Wisconsin Dells; $195/attendee

7/31 • Agricultural Lending School
-8/2  Rothschild; $895/attendee*
7/30  $200/attendee for additional pre-school workshop*

AUGUST
• Chairman’s Member Appreciation Golf Outing

Wisconsin Dells

SEPTEMBER
• Management Conference; Wisconsin Dells

– now with CFO and CCO tracks!

$195/additional attendee

• Stay Ahead of Hackers:
Hands-On Cybersecurity Training

16 Wisconsin Dells
$75 for Secur-I.T. Conference registrants;
$150 for single session registrants

• Secur-I.T. Conference, Wisconsin Dells

• Introduction to Commerical Lending School
18-20  De Pere; $795/attendee*

• Supervisor Boot Camp
24-25  Wisconsin Dells; $535/attendee*

9/30 • Deposit Compliance School
-10/1  Wisconsin Dells; $535/attendee*

• Personal Banker School
8-9  Wisconsin Dells; $450/attendee*

• Community Bankers for Compliance
(CBC) – Session 4

15 Stevens Point (pricing options vary)
16 Madison (pricing options vary)

• IRA Essentials Workshops
15 Eau Claire; $245/attendee
17 Madison; $245/attendee
23 Neenah; $245/attendee

• Advanced IRA Workshops
16 Eau Claire; $245/attendee
18 Madison; $245/attendee
24 Neenah; $245/attendee

• FIPCO Compliance & Software Forum
22- (Loan + Mortgage)
23   Wisconsin Dells 

• Compliance Forum: Session 2
22 Stevens Point (pricing options vary)
23 Wisconsin Dells (pricing options vary)
24 Pewaukee (pricing options vary)

• BSA/AML Workshops
29 Eau Claire; $245/attendee
30 Neenah; $245/attendee
31 Madison; $245/attendee

• Procedures Upon a Depositors Death Webinar
30 $325 + sales tax/connection

NOVEMBER
• Auditing Real Estate Loans Boot Camp

5-7  Wisconsin Dells; $795/attendee*

• BOLT Winter Leadership Summit
7 Stevens Point; $100/attendee*

• LEAD360 Conference: Marketing, Retail Banking,
Sales and Financial Literacy; Wisconsin Dells

20-21  $350/attendee; $300 additional attendee*

OCTOBER

EDUCATION Calendar

*Lodging is available for an additional fee.

Your

Visit www.wisbank.com/education
for more information and online registration.

Or email WBA Education at wbaeducation@
wisbank.com or call 608-441-1252.
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the Lifetime Service 

Management Conference. If 

will make arrangements to 
mail or deliver their awards.  

www.wisbank.com/
ServiceAwards to learn more 

www.wisbank.com/Management

Changes expand conference scope, networking opportunities

WISCONSIN BANKERS ASSOCIATION 

MANAGEMENT
CONFERENCE

Glacier Canyon Conference
Center, Wisconsin Dells

Sept. 10-11  |

Register at... www.wisbank.com/Management

JULY 2019 21

Creating meaningful relationships is our culture. From executive management to front-line employees, 
we live it and believe it every day. As your correspondent partner, and a community bank ourselves, we 

understand the value community banks bring to the clients we serve.

At Quad City Bank & Trust, Relationship Isn’t Just a Buzz Word.

SARAH DOLAN  

773.354.4837
KEVIN VOLKER   

608.213.4987
SCOTT KRIEGER  

715.590.2564

Member FDIC

www.qcbt.com/correspondent-banking
4500 Brady Street, Davenport, Iowa
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Banconomics.com

, and profitability

WI Banking Profitability Q1



IT AUDIT & SECURITY SERVICES
• IT Auditing
• Cyber Security Consulting
• Vulnerability & Penetration Testing
• Board Cybersecurity Awareness
• GLBA Compliance & IT Risk 

Asessment

• Managed Social Engineering with 
Integrated Learning Management
System

• Facilitated DRP/BCP Tabletop and
IRP Testing

• Threat Intelligence Briefings

Contact FIPCO’s Ken Shaurette to get started. 
kshaurette@ pco.com 
800-722-3498 x 251
www.FIPCO.com

Make FIPCO’s software solution the most powerful tool in your arsenal

financial institutions. K

important for financial 

ficienc

Compliance 
ConciergeTM

Compliance Concierge™ 

Compliance Concierge™

www.fipco.com
 

fipcosales@fipco.com.

Compliance Concierge™

eep your financial 

™

Visit www.fipco.com, call 800-722-3498 
or email fipcosales@fipco.com.

Last Chance! 

www.
fipco.com/products/teller-
counter-supplies for a full 

jzieske@fipco.com

www.fipco.com
fipcosales@fipco.com.
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(continued on p. 25)

(continued from p. 1)

Benefits of Engagement

ard Bank, Marshfield. 

e Benefits 

Which leads to the final 

and a sense of fulfillment as 

et and find skilled emplo

Getting Started
ith all the significant

benefits of an eng

ficult 

ll find 

first step is to collect direct 

firms or create your o

fixable and which are non-

Best Practices

Feedback and Recognition

interaction and confidence. 

Education/Development

Incentivizing Engagement… Rewards/incentives recommended 
or utilized by the experts interviewed for this article:

Enhanced onboarding process: make sure all new employees feel welcomed
Paid time for volunteering/flexibility to volunteer during work hours
Different options for on-the-spot awards with the same perceived value
Bank-wide award for engagement presented at the annual meeting
Bring in real baristas to make specialty coffees and beverages for staff
Hand employees physical “thank you” cards for jobs well done.
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(continued from p. 24)

e find that 

, is financial wellness. 

about their finances and we can  

Diversity

definitely tried to come up 

Communication

e define what 

Seitz is WBA operations manager 
and senior writer.

Executive Benefits Network 
(EBN) is a WBA Bronze 
Associate Member.

The Payroll Company (TPC) is a 
WBA Bronze Associate Member.

1www.dalecarnegie.com/en/
resources/50-employee-engage-
ment-ideas-and-tips-a-leaders-
guide-to-employee-engagement
2www.gallup.com/workplace/ 
236366/right-culture-not-
employee-satisfaction.aspx

JEFF OTTESON
Vice President of Sales

jeffo@mbisllc.com
608-217-5219

DARYLL J. LUND
MBIS President

dlund@wisbank.com
608-441-1203

WE KNOW BANKS.
Midwest Bankers Insurance Services (MBIS) is insurance 

for banks, from people who know banks.

MIDWEST BANKERS
Insurance Services

COVERAGE LINES INCLUDE: 

• Professional Lines
• Property & Casualty Lines
• Lending Related Lines

MELISSA NOONAN
Account Manager

melissan@mbisllc.com
608-441-1275

77# of Insured 
WI Banks:

 # of Active 
Policies:

337

Contact Us Today: www.MBISllc.com
MBIS is owned and operated by the Minnesota Bankers 
Association and the Wisconsin Bankers Association, while being 
endorsed by the North Dakota Bankers Association.

 MN Banks:  93
North Dakota: 35



Tech Support Specialist
Full-time position acting as Help Desk 
Support with additional responsibilities for 
trouble/shooting, addressing network support 
issues and workstation issues. Essential 
Functions: Provide basic help desk support 
and troubleshooting; Support in-house 
tech needs including PC, laptop, phone, 

email, printers. Escalate support incidents 
as necessary to VP Information Technology 
and/or data service bureau; Communicate 
and track incident resolution information to 
IT team; Install new hardware and software; 
Apply computer repairs including hardware 
replacement operating system reinstalls and 
other repair tasks; Assist with installation of 
workstations, networking equipment Skills/
Experience Required: General knowledge of 

multiple hardware platforms including servers, 
workstations, printers, and other hardware 
technologies; General knowledge and 
experience with Microsoft based networking 
including operating systems and high-level 
Office based software systems; Attention to 
detail, problem-solving, and organizational 
skills; Ability to multi-task, work as a team, and 
also work independently; Ability to configure 
and fix workstations and laptops Training: 

Associates Degree or related experience in 
IT field; Strong understanding of IT support 
and computer repair; Solid background in 
Windows 10 Operating Systems and Microsoft 
Office; Basic knowledge of Microsoft Server 
2012; Basic knowledge of Active Directory. 
Please apply online at www.pwsb.com. Equal 
Opportunity Employer: Minorities, Women, 
Veterans, Disabilities

(continued on p. 27)

Rose Oswald Poels

Dawn Staples

Wisconsin’s bankers are the definition of “community advocates” in all that you do every day to improve 
your local economy through your bank’s products and services, as well as through your generous 
philanthropy of time and money. This column shares and celebrates the diverse backgrounds, experiences, 
perspectives, and innovation of some of the extraordinary bankers in this state.

Spotlight on Community Advocates

Q&A The following is a brief interview between WBA President 
and CEO Rose Oswald Poels and Superior Savings Bank, 
President/CEO Dawn Staples.

Rose: How did you first get into 

the banking industry?

Dawn: After graduating from WITI-
Superior from the Account Clerk 
program, I interviewed (and was hired) 
for a teller position with Superior 
Savings Bank in December 1985. 
It has been a very interesting and 
rewarding 34 years at the bank.

What is your favorite aspect of your role at your bank?

I have loved the variety of tasks and all of the different 
positions that I have held at the bank. In 1985, tellers not only 
processed customer transactions, but opened new accounts 
and had many other clerical duties to fill their day. Since 
August of 2016, I have been President/CEO and have had the 
opportunity to continue to meet with commercial, mortgage, 
and consumer loan customers as well as conduct the day-to-
day management of the bank. 

What do you wish the general public understood about 

the banking industry?

The balance between deposits and loan demand, and the 
need to attract or run off deposits as that balance changes. 
The way banks control their deposit levels through the interest 
rates they pay compared to their local competitors. Banks ask 
customers for so much information at deposit account opening 
and when applying for a loan because of the requirements 
of government regulation. Banking is one of the most highly 
regulated industries in the nation. Banks are trying to stay 
relevant in a cloud-based world by providing an adequate 
amount of face-to-face customer attention coupled with the 
latest electronic banking services. 

Where do you believe the industry’s greatest challenges 

are in the next three to five years?

Continuing consolidation of the smaller financial institutions as 
a result of both compliance costs and inability to keep up with 
the larger financials in relation to technology—both internal 
and what is offered to the customers. Also, banks are working 
hard to compete with “non-bank” companies that provide 
deposit and loan products similar to those offered by banks. 

What are some of the most rewarding aspects of your 

work as a banker?

My current role at Superior Savings Bank is President/CEO. 
One of the most memorable customer interactions that I have 
had was the day a customer came in to speak with me 15 
years after originally receiving her first home loan. When she 
was in to make her final payment, she asked to speak with 
me and said, “I don’t know if you remember me or not, but 15 
years ago you gave me a loan for my first home. I just want 
to thank you for giving a chance to a single mom who didn’t 
know anything about loans. Being able to have purchased my 
own home changed me and my kids’ lives.” This is why I love 
being part of the banking industry!

Oswald Poels is WBA president and CEO  |  ropoels@wisbank.com  
|  608-441-1200  |  Twitter: @RoseOswaldPoels

Do you know a banker who should be
recognized as a Community Advocate for 

the work that they do? Nominate them today by emailing 
Rose at ropoels@wisbank.com! 

H E L P  WA N T E D
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W I S C O N S I N  B A N K E R

Association Officers:

Mark Meloy (Chair), CEO, First Business Bank, Madison
Paul Kohler (Chair-Elect), President/CEO, Charter Bank, Eau Claire

Ken Thompson, (Vice Chair), President/CEO, Capitol Bank, Madison
David Werner (Past Chair), President/CEO, Park Bank, Milwaukee

Rose Oswald Poels, President/CEO, Wisconsin Bankers Association, Madison

Association Board of Directors:

Wisconsin Banker is published by Wisconsin Bankers Association, 4721 South Biltmore Lane, 
Madison, WI 53718; Telephone: 608-441-1200; Fax: 608-661-9381; www.wisbank.com.

Eric Skrum, Editor Advertising:
sales@wisbank.com608-441-1216 

eskrum@wisbank.com

To report a change of address, email us at requests@wisbank.com.

The publication of advertisements does not necessarily represent endorsement of those products
or services by the Wisconsin Bankers Association. The editor reserves the right to reject any
advertising or editorial copy deemed unsuitable for publication for any reason. Copy deadline is 
eight business days before publication date.

Disclaimer: With the exception of official announcements, the Wisconsin Bankers Association 
disclaims all responsibility for opinions expressed and statements made in printed articles and 
advertisements in the Wisconsin Banker. This publication is designed to provide accurate and 
authoritative information in regard to the subject matter covered. It is distributed with the under-
standing that the publisher is not engaged in rendering legal, accounting or other professional 
services. If legal or accounting advice or expert assistance is required, the services of a qualified 
professional should be sought.

Alvaro Araque
Executive Director – Market Director Banking
JPMorgan Chase Bank, New Berlin
James R. Chatterton, President
National Exchange Bank & Trust, Fond du Lac
Christopher Del Moral-Niles, EVP/CFO
Associated Banc-Corp, Green Bay
Mark Erickson, Regional President
MidWestOne Bank, Osceola
Donna J. Hoppenjan, President/CEO
Mound City Bank, Platteville
Gerald H. Jacobson, President
Northwestern Bank, Chippewa Falls

Timothy J. Kotnour, President/CEO
State Bank Financial, La Crosse
Daniel J. Peterson, President/CEO
The Stephenson National Bank & Trust
Marinette
Thomas A. Reil, President
Waldo State Bank
Scot Thompson, President/CEO
Denmark State Bank
Tom Van Pelt, President/CEO
Citizens State Bank, Hudson
Mark Wierman, President
Ixonia Bank

Commercial Banker III
Wisconsin Bank & Trust is a growing 
dynamic organization with many locations 
offering uniquely different banking and 
financial solutions for businesses and 
personal clients. We are currently searching 
for a Commercial Banker III in DePere, 
Wis.. OVERVIEW: The Commercial Banker 
III is responsible for originating new 
commercial relationships and the cross 
selling of existing clients. Focuses on 
growing deposits, loans, and fee income in 
a profitable manner. Benefits include health/
vision/dental insurance, life insurance, 
PTO, 401k match, employee stock purchase 
program, among other benefits. Salary 
will be commensurate with experience. 
www.wisconsinbankandtrust.com/careers

Treasury Management Banking Officer II
Wisconsin Bank & Trust is a growing 
dynamic organization with many locations 
offering uniquely different banking and 
financial solutions for businesses and 
personal clients. We are currently searching 
for a Treasury Management Banking Officer 
II in Madison, Wis. OVERVIEW: Under 
general direction, the Treasury Management 
Banking Officer II is a sales role responsible 
to develop marketing plans, customer 
calling and sales as well as implementation 
of commercial banking non-credit products 
targeted toward the medium to large sized 
business. Benefits include health/vision/

dental insurance, life insurance, PTO, 
401k match, employee stock purchase 
program, among other benefits. Salary will 
be commensurate with experience. 
www.wisconsinbankandtrust.com/careers  

Market President
Wisconsin Bank & Trust is a growing 
dynamic organization with many locations 
offering uniquely different banking and 
financial solutions for businesses and 
personal clients. We are currently searching 
for a Market President in the Sheboygan 
market and Madison market. OVERVIEW: 
Under general direction, the Market 
President manages overall commercial 
department activities that extend credit 
to bank customers. Successful candidates 
will have 7-10 years related experience 
in banking, a proven ability to increase 
sales, and experience managing a book of 
business. Benefits include health/vision/
dental insurance, life insurance, PTO, 
401k match, employee stock purchase 
program, among other benefits. Salary 
will be commensurate with experience. 
www.wisconsinbankandtrust.com/careers. 

H E L P  WA N T E D Want to See More Ads?
Visit www.wisbank.com to view a 
full listing of job postings or for more 
information on placing or responding 
to an ad.
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Enhance your 
loan portfolio 
with SBA

Western WI Eastern WI

GOLD ASSOCIATE MEMBER

BankersBank.com Madison, WI  •  Chicago, IL  •  Des Moines, IA  •  Indianapolis, IN

Always your partner, never your competitor.™

  •  Bank Cards  •  Cash   •    •  l  •  Investments  •  Leasing  •  Mortgages  •  SBA   •  Wealth Mgmt
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