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Business Banking & Commercial Lending 
Facilitated Courses 
 
*Analyzing Financial Statements - $455 
**Text Book - $95 
A practical introduction to financial statement analysis from the perspective 
of the commercial loan officer. Gain the skills needed to effectively assess 
the risks related to a customer—current and prospective—and evaluate 
possible sources of repayment for the loan. Learning objectives include: 

• Analyze the financial data and evaluate the risks of different 
industries 

• Describe the considerations a lender needs to take into account 
when using ratios to evaluate financial performance 

• Explain the importance of cash flow and the various tools for cash 
flow analysis, such as the UCA Cash Flow Model and Global Cash 
Flow 

• Describe the basic formats and analysis techniques for personal 
financial statements as well as tax returns 

Upcoming Dates: 
• December 9, 2019 – April 3, 2020 
• May 11 – August 28, 2020 

 
*Commercial Lending - $455 
**Text Book - $95 
Suitable for anyone who wants to learn more about the commercial lending 
process—the backbone of most banks’ lending portfolios. Learn what goes 
into making a successful commercial loan and how to manage a customer 
relationship once the loan is approved. Learning objectives include: 
• Recognize the process and types of information business bankers 

should acquire during a business development call 
• Identify sources of repayment that are appropriate for various 

commercial loan borrowing arrangements and the factors that 
affect collateral value 

• Explain the process and importance of a credit investigation 
• Identify and explain the loan negotiation process 
• Identify the causes of problem loans and steps to resolving them 

Upcoming Dates: 
• February 10 - May 29, 2020 
• June 15 - September 4, 2020 

 
*General Accounting - $471 
**Text Book - $129 
Topics in analyzing source documents, recording business transactions in 
a journal and posting entries in a ledger. How to prepare a trial balance, 
gather adjustment data and complete a worksheet are covered, as well 
as how to prepare financial statements and post-closing entries. Learning 
objectives include: 
• Describe the basic accounting cycle and define the basic elements 

used such as asset, liability, owner's equity, revenue, and expense 
accounts and posting debits and credits 

• Post to the general journal and general ledger, and prepare 
adjusting entries 

• List the steps in the accounting cycle; prepare a post-closing trial 
balance and interim statements and the statement of owner’s 
equity 

• Prepare a classified income statement and balance sheet, compute 
working capital and current ratio and journalize closing entries for a 
business 

• Identify and perform functions relative to bank accounts and cash 
funds 

Upcoming Dates: 
• March 16 - July 3, 2020 
• July 20 - November 6, 2020 

 

Business Banking & Commercial Lending 
Facilitated Courses continued 
 
Intro to Agricultural Lending - $475 
The Introduction to Agricultural Lending course has been designed to 
provide students with a basic overview of the agricultural lending function. 
Updated to reflect the current challenges facing agricultural lenders, this 
course will help students have a fundamental understanding of the role of 
agriculture and agricultural lending in the financial services 
industry. Learning objectives include: 
• Gain an understanding of the impact of the Farm Financial 

Standards Council recommendations on agriculture lending, 
including recommended key financial statements 

• Understand how to calculate deferred taxes, and the impact of 
such taxes on agriculture financial analysis and lender decisions 

• Understand the differences between cash and accrual income 
statements, and begin developing a working knowledge of accrual 
income statements and their place in proper financial analysis and 
lender decision making 

• Understand the role of cash flow analysis in in making agricultural 
lending decisions, and begin developing a working knowledge of 
the “Sweet Sixteen” ratios, specifically: Repayment, Liquidity and 
Solvency Analysis 

• Develop an appreciation for the purpose of loan policy, including an 
overview of loan structure and its relationship to problem loans as 
well as problem loan workout. 

Upcoming Dates: 
• January 20 - March 13, 2020 
• July 13 - September 4, 2020 

 
Legal Foundations in Banking - $550 
**Text Book - $125 
Presents the underlying legal structure for conducting the business of 
banking. This course covers key legal requirements affecting banks and 
bankers, as well as core language that must be understood to be effective. 
It provides the critical legal knowledge that every banker should know. 
Learning objectives include: 
• Understand the basic foundation for transaction processing and 

deposits 
• Identify the key areas that encompass the legal risks banks face 
• Provide a foundation for determining safety and soundness 

requirements to provide protection to the bank 
• Establish a framework for sound practices and understanding of 

financial transactions and their requirements 
Upcoming Dates: 
• March 23 - June 5, 2020 
• September 14 - November 13, 2020 

 
 

 
*Course Requires a text book 

**Additional fees and taxes may apply 

High-quality, interactive, digital 
courses that feature group 

collaboration and a virtual instructor, 
with fixed start and end dates. 
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Compliance – Professional Compliance 
Facilitated Courses 
 
*CRCM Exam Online Prep - $895 
**Text Book - $350 
A convenient way to prepare for the CRCM designation from ABA 
Professional Certifications. Participants use the ABA Reference Guide to 
Regulatory Compliance, updated annually in July, as their study tool, listen 
to 10 hours of recorded lectures, and have access to a test on each 
regulation modeled after a CRCM exam. Learning objectives include: 
• Explain laws and regulations for the deposit function 
• Describe the laws and regulations that govern lending 
• Identify the primary information reporting laws and regulations 
• Describe the laws and regulations that cover safety and soundness 
• Discuss the laws and regulations governing social responsibility 

Upcoming Dates: 
• March 2 - May 8, 2020 
• August 10 - October 16, 2020 

 

Executive Education Facilitated Courses  
 
*Analyzing Bank Performance - $660 
**Text Book - $125 
An overview of tools and techniques to analyze and improve a bank’s 
financial performance. Participants observe the effects of certain kinds of 
risk on a bank’s financial track record, and the correlation between risk 
optimization and superior financial performance. Learning objectives 
include: 
• Use the Uniform Bank Performance Report to analyze a bank’s 

performance over several periods and against peer banks 
• Demonstrate the connection between a consistently high level of 

financial performance as measured by the Return on Owners’ 
Equity Ratio and its relationship to credit, liquidity, capital and 
operational risk for the bank 

• Identify the major factors that affect a bank’s financial performance 
• Identify key components of non-interest income and expense and 

explore strategies to improve performance 
• Utilize tools such as the Balanced Scorecard to assess and improve 

financial performance, including functional goal setting and 
performance evaluation 

Upcoming Dates: 
January 27 - March 13, 2020 
May 18 - July 3, 2020 

 
*Managing Funding, Liquidity and Capital - $660 
**Text Book - $215 
A summary of the bank funding types, liquidity issues and management of 
capital. Learn what funding is used by banks; how liquidity needs may be 
addressed by storing liquidity on the balance sheet or by securing 
additional funding; and bank capital’s purpose, regulatory requirements 
and the effect on profitability. Learning objectives include: 
• Identify the risk/return characteristics and costs of various funding 

sources 
• Evaluate the effect of various funding sources on interest rate and 

liquidity risk 
• Describe various measures used to manage liquidity 
• Recognize the merits of both regulators' and shareholders' points of 

view regarding optimal capital levels 
• Prepare a capital management plan 

Upcoming Dates: 
• January 27 - February 28, 2020 
• June 8 - July 10, 2020 

 
 

 

Executive Education Facilitated Courses 
continued 
 
*Managing Interest Rate Risk - $660 
**Text Book - $215 
An exploration of interest rate risk measurement techniques such as 
GAP, earnings sensitivity analysis, Duration GAP and economic value of 
equity sensitivity analysis. Risk management policy implementation and 
how to change overall interest rate sensitivity through balance sheet 
adjustments or derivative contracts are discussed. Learning objectives 
include: 
• Apply the mechanics of valuing cash flows including duration and 

price sensitivity 
• Identify the determinants of the overall level of interest rates 
• Use static GAP, duration GAP and sensitivity analysis to measure 

interest rate risk 
• Examine how derivatives–futures, forwards, interest rate swaps, 

caps, floors and collars–are used to manage interest rate risk 
Upcoming Dates: 
• April 13 - June 5, 2020 
• November 2 - January 8, 2021 

 
*Managing the Bank’s Investment Portfolio - $660 
**Text Book - $215 
Fundamentals for understanding how a bank’s investment portfolio is 
managed. Objectives and composition of investment portfolios, and 
common bank investments are covered, focusing on their risk and return 
profiles. Various investment strategies are described, and the 
development of bank investment policies is discussed. Learning 
objectives include: 
• Identify key characteristics and calculate the return of common 

investment instruments 
• Describe regulatory and accounting restrictions on bank 

investment portfolios 
• Identify important elements of a bank’s investment policy and 

formulate an example policy 
• Compare the benefits and risk of various investment strategies 
• Evaluate the return on taxable and tax-exempt securities and 

instruments with prepayment risk 
Upcoming Dates: 

March 23 - April 24, 2020 
August 3 - September 4, 2020 

 

Mortgage Lending Facilitated Courses 
 
Fundamentals of Mortgage Lending - $550 
Explore key elements in the mortgage lending industry. Course topics 
include the major mortgage financing programs and guidelines, 
construction lending and land development financing, the impact of 
regulations on the mortgage process; property appraisals review and 
types of mortgage fraud. Learning objectives include: 
• Describe the basic principles involved in real estate investment 

and finance 
• Describe the process of mortgage origination, processing, 

underwriting, closing, and servicing, including the federal laws that 
apply 

• Explain the various functions and responsibilities of mortgage 
origination and loan servicing departments 

• Explain applicable compliance laws and their impact on the 
mortgage process 

Upcoming Dates: 
• January 13 – March 20, 2020 
• June 15 – August 21, 2020 
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Retail Banking Facilitated Courses 
 
Banking Fundamentals - $695 
Banking Fundamentals includes three 4-week courses that combine the 
principles of the banking industry with real-world application. Ideal for 
emerging bankers, or bankers seeking to gain an understanding of the 
changing world of financial services. It is an online, paperless, series of 
courses the combines peer collaboration with instructor guidance. Courses 
included are: 

• The Banking Industry 
• Bank Lines of Business 
• Building Customer Relationships 

Please see the included courses for start dates. 
 
Bank Lines of Business - $215 
Bank Lines of Business is a comprehensive review of the products and 
services that banks offer customers—from deposit products to insurance 
and investments—and strategies for retaining and growing market share. 
This program deepens and broadens your bank employees understanding 
of how banks serve individual, small business and corporate customers’ 
financial service needs. (4 weeks) Learning objectives include: 
• Discuss account ownership 
• Identify the products and services banks offer to consumers and 

businesses 
• Explain the check payment process 
• Discuss electronic banking and the electronic funds transfer system 
• Explain banking laws and regulations as they relate to lines of 

business 
Upcoming Dates: 
• January 27 - February 21, 2020 
• March 9 - April 3, 2020 

 
Building Customer Relationships - $215 
Building Customer Relationships guides students through the strategies 
for earning customer loyalty, value-added sales and marketing, and 
creating and maintaining strong bank customer and partner relationships. 
It builds the critical relationship management skills so essential to 
successful banking careers. (4 weeks). Learning objectives include: 

• Discuss how marketing, sales and service help build customer 
relationships 

• Discuss cross-selling and referrals 
• Identify potential bank customers 
• Explain how banks safeguard assets, prevent crime, and protect the 

nation’s financial system 
• Discuss laws and regulations to safeguard customer information 

 Upcoming Dates: 
• February 3 - February 28, 2020 
• May 4 - May 29, 2020 

 
*Consumer Lending - $405 
**Text Book - $95 
Ideal for those new to consumer lending, as well as current lenders who 
want to enhance their knowledge. The course covers forming a loan 
policy, generating applications, learning about the credit investigation, and 
understanding the evaluation of and decisions that go into every loan 
application. Learning objectives include: 

• Explain the consumer lending process 
• Describe various loan products 
• Identify components of the consumer installment credit market 
• Apply credit math and loan pricing principles 
• Recognize variables that affect loan structure 

 Upcoming Dates: 
• March 9 - June 26, 2020 
• July 6 - October 23, 2020 

 
 

Retail Banking Facilitated Courses 
continued 
 
Marketing in Banking - $300 
This four-week long, entry-level course builds a strong foundation for 
grasping bank marketing functions. Dive into the core responsibilities of 
bank marketing, examine how marketing may be structured, know the 
regulations affecting bank marketing activities, and discover how to 
assess financial performance. Learning objectives include: 
• Clarify the role of marketing in bank performance management 
• Identify the core responsibilities typically assigned to marketing 
• Understand how to review a bank’s balance sheet and income 

statement 
Upcoming Dates: 
• January 13 - February 7, 2020 
• June 1 - June 26, 2020 

 
*Money and Banking - $430 
**Text Book - $80 
A fundamental study of how money functions in the U.S. and world 
economies. How money supply, the banking system, the Federal Reserve 
and the federal government are all interrelated, and how changes in the 
financial system can affect individuals, businesses and governments on a 
world-wide basis are covered. Learning objectives include: 
• Describe the functions of money and our payments system 
• Connect the time value of money with financial markets and their 

assets 
• Identify the business of banking and the interrelationship with 

government regulation 
• Compare the various monetary theories and how they relate to 

macro and international economics 
• Summarize the structure of the Federal Reserve System and 

understand the tools and goals of Monetary Policy 
Upcoming Dates: 
• February 3 – May 22, 2020 
• June 29 – October 16, 2020 

 
Marketing Management - $300 
Establish a working knowledge of marketing management. Examine best 
practices for managing public relations and digital marketing campaigns, 
as well as ongoing brand management. Learn how to prioritize projects, 
assess performance, and balance resources. Explore ways to deliver 
strong return on investment (ROI). Learning objectives include: 
• Identify the key management areas assigned to marketing 
• Clarify the purpose and benefit of public relations 
• Explain the importance of data management and direct marketing 
• Examine activities that improve customer experience 

management 
• Evaluate how to assess your return on marketing investment 

Upcoming Dates: 
• March 23 – April 17, 2020 
• October 26 – November 20, 2020 

 
 
 
 
 
 
 
 

*Course Requires a text book 
**Additional fees and taxes may apply 
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Retail Banking Facilitated Courses 
continued 
 
The Banking Industry - $215 
The Banking Industry is an essential introduction to the business of 
banking. The course covers the evolution of banking since the 2008 
financial crisis, the role of banks in the U.S. economy and the environment 
in which banks operate and compete. It provides a look into various 
banking career tracks to inspire and prepare and motivate new bankers 
and covers innovations in financial products. (4 weeks) Learning 
objectives include: 
• Describe how banks serve customer needs 
• Identify major bank competitors 
• Identify regulators, major laws and banking regulations 
• Explain how banks meet their financial goals 
• Discuss future trends in banking 

Upcoming Dates: 
• January 6 – January 31, 2020 
• April 6 – May 1, 2020 

 
NEW! The SOS Habit - $215 
Discover "The SOS Habit," a technique that can help you write clear and 
effective emails. Capture your audience’s attention with short, organized 
and skimmable emails that save your time and get faster responses. The 
course, produced in partnership with Mindset Digital, includes video lessons 
and a live web kick-off session, along with assignments, discussion and 
instructor feedback to help you apply what you’ve learned. Learning 
objectives include: 
• Create clear business communications, including emails, 

presentations and more. 
• Simplify your communications by focusing on essential messaging, 

oriented to the needs of the audience. 
• Organize your content in a structure that prompts action and quick 

response from your readers. 
This a new facilitated online course! Watch for dates to be 
announced soon! 

 

Wealth Management & Trust Facilitated 
Courses  
 
Basic Administrative Duties of a Trustee - $300 
Basic Administrative Duties of a Trustee is one of two courses devoted to 
the basic skills and knowledge for understanding subject matter important 
to a trust professional. It is recommended that an attendee complete the 
Introduction to Trust Products and Services in preparation for this course. 
Learning objectives include: 
• Wills and the probate process 
• The groundwork of personal trusts 
• The personal trust document 
• Basic trust administration 

Upcoming Dates: 
• April 20 - May 22, 2020 
• September 28 - October 30, 2020 

 
 
 
 
 
 
 

*Course Requires a text book 
**Additional fees and taxes may apply 

 
 

 

Wealth Management & Trust Facilitated 
Courses continued 
 
*CTFA Exam Online Prep - $575 
**Text Book - $575 
A convenient way to prepare for the Certified Trust and Financial Advisor 
(CTFA) designation from ABA Professional Certifications. Participants 
use the Reference Guides to Wealth Management and Trust as their 
study tool, listen to 18 recorded lectures, and have access to a test on 
each subject area, modeled after a CTFA exam. Learning objectives 
include: 
• Explain how fiduciary and trust activities are related to basic trust 

administration 
• Develop an understanding of federal estate and gift taxation, 

planning for gifts and related tax-planning strategies 
• Describe basic investments management and the economics 

markets 
• Apply personal financial planning concepts as a tool to enhance 
• client relationships 

Upcoming Dates: 
• February 17 - May 8, 2020 
• August 3 - October 23, 2020 

 
Introduction to Trust Products and Services - $300 
Introduction to Trust Products and Services is one of two courses 
designed to provide basic skills and knowledge for understanding 
subject matter important to a trust professional. This course is 
the recommended prerequisite for Basic Administrative Duties of a 
Trustee. Learning objectives include: 
• Types of assets how they are owned 
• Principles of estate planning and estate taxation 
• Personal agencies 
• Guardianships and advance directives 

Upcoming Dates: 
• February 24 - March 27, 2020  
• July 27 - August 28, 2020 

 
IRA Online Institute - $1,695 
This course is a comprehensive, 12-week, web-based IRA training 
program developed and supported by Ascensus’ experienced 
instructors. This innovative training program teaches you in-depth, 
essential IRA information, and is the only approved online training 
program that prepares you to take the Certified IRA Services 
Professional exam. Extensive IRA reference materials, objective-based 
training methods, and practical applications of IRA rules create an 
effective learning environment. 
 
Students should expect to spend 15-20 hours a week completing the 
readings and assignments, depending on prior knowledge of IRAs. 
  
Learning objectives include: 
• Administer traditional and Roth IRAs, as well as SEP and SIMPLE 

plans 
• Identify eligibility requirements, handle contributions, distributions 

and set-up requirements for traditional and Roth IRAs, as well as 
SEP and SIMPLE plans 

• Understand and manage rollovers, transfers and required 
minimum distributions 

• Describe beneficiary options and facilitate beneficiary transactions 
Upcoming Dates: 
• February 24 - May 17, 2020  
• September 7 - November 29, 2020 



 

All WBA Member banks receive ABA member pricing when registered through WBA, your local ABA training provider! 

This form is for facilitated online course registrations that are to be invoiced to a WBA member bank. Additional processing fees 
apply**. To register online and pay via credit card, please visit www.wisbank.com/events.  

Course Selection: 

 Course Title Course 
Length 

Member 
Price 

Required Text 
Book Price 

 Analyzing Bank Performance* 7 Weeks $660 $215 
 Analyzing Financial Statements* 16 Weeks $455 $95 
 Banking Fundamentals (Curriculum) 12 Weeks $595 N/A 
 Banking Fundamentals: The Banking Industry 4 Weeks $215 N/A 
 Banking Fundamentals: Bank Lines of Business 4 Weeks $215 N/A 
 Banking Fundamentals: Building Customer Relationships 4 Weeks $215 N/A 
 Basic Administrative Duties of a Trustee 5 Weeks $300 N/A 
 Commercial Lending* 12 Weeks $455 $95 
 Consumer Lending* 16 Weeks $405 $95 
 CRCM Exam Online Prep* 10 Weeks $550 $350 
 CTFA Exam Online Prep* 12 Weeks $550 $575 
 Fundamentals of Mortgage Lending 6 Weeks $300 N/A 
 General Accounting* 16 Weeks $471 $129 
 Introduction to Agricultural Lending 8 Weeks $475 N/A 
 Introduction to Trust Products and Services 5 Weeks $300 N/A 
 IRA Online Institute 12 Weeks $1,595 N/A 
 Legal Foundations in Banking* 10 Weeks $550 $125 
 Managing Funding, Liquidity, and Capital* 6 Weeks $660 $215 
 Managing Interest Rate Risk* 8 Weeks $660 $215 
 Managing the Bank's Investment Portfolio* 5 Weeks $660 $215 
 Marketing in Banking  4 Weeks $300 N/A 
 Marketing Management  4 Weeks $300 N/A 
 Marketing Planning  4 Weeks $300 N/A 
 Money and Banking* 16 Weeks $430 $80 
 The Mortgage Lending Business  6 Weeks $300 N/A 
 The SOS Habit 4 Weeks $215 N/A 

*Indicates a text book is required for course. Text books are available in printed or e-book format. Sales tax and delivery fees may apply.  
**$15 Processing fee applies to each individual online program. This fee is not refundable. 

Registrant Information: 

Name Title 

Company Name Direct Phone 

Mailing Address City State Zip 

Email Supervisor’s Name 

Course Start  
Date 

If text book is required, please  
select one of the following: 

Printed E-Book Already Own 

 

Scan and Email Registration Form to WBAEducation@wisbank.com. 

REFUND POLICY: A refund, less the $15 processing fee, is provided for written cancellations received by WBA three or more days before the start 
of an online program. All requests for cancellations or substitute registrations must be provided in writing to wbaeducation@wisbank.com. 
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