
 
 

October’s Most Frequently Asked Question to Legal Call Program 
 

  

 

Q. Who can be appointed as a POD beneficiary? 

A. Wisconsin law permits anyone or anything to be appointed as a payable on death 
(POD) beneficiary on a deposit account. However, banks must consider that a POD 
beneficiary designation is a contract by which banks agree to pay the funds on deposit 
to the named POD beneficiary. Meaning, banks must be able to identify and locate the 
POD beneficiary in order to fulfill the terms of the contract. 
 
Wisconsin Chapter 705 covers POD accounts. For purposes of Chapter 705, a POD 
account means an account payable to one person during their lifetime and to one or 
more POD beneficiaries upon the person’s death. POD beneficiary means a person 
designated on a POD account as one to whom all or part of the account is payable on 
request after the death of one or more parties. It has been WBA’s understanding that 
the definition of “person” is broad, encompassing both natural persons, such as an heir, 
and entities, such as a business organization. As such, a customer could theoretically 
appoint a number of different types of POD beneficiaries and banks must be prepared 
to identify and locate those beneficiaries accordingly.  
 
When opening a POD beneficiary account, banks should obtain all necessary 
information. For natural persons at a basic level, this will likely include name, address, 
and contact information. This will likely also include a tax identification number for 
banks to meet any tax reporting requirements after the depositor’s death. Banks might 
also consider asking the account owner if the beneficiary knows they have been 
appointed. This will help not only for identification purposes, but also to avoid a 
situation where the beneficiary might not have wanted the appointment to begin with. 
When dealing with a non-natural person designation, banks will obtain similar 
information and additional information as appropriate. For example, if an entity such as 
a church is appointed, banks will likely need to know who it should contact at the 
church. 
 
During the month of October, WBA received multiple questions regarding who could be 
appointed as a POD beneficiary, how to handle situations where a POD beneficiary 
could not be located, a POD beneficiary who was not aware that they had been 
appointed, or otherwise did not want the funds. As discussed above, anyone or 
anything can be appointed as a POD beneficiary, within practical limitations. Due to 
how broad this is, banks should be prepared with appropriate policies, procedures, and 
training to ensure it is able to identify, locate, and pay the designated POD beneficiary 



upon death of account holders. 
 
If you have questions on POD matters or other compliance-related concerns, call the 
WBA legal hotline at 608-441-1200 or email us at wbalegal@wisbank.com. 

 


