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Support in a Shutdown
Tips to manage finances in a government shutdown 

A government shutdown occurs when Congress cannot agree on new spending bills to fund government 
operations. Without an agreement, federal agency functions are suspended or significantly reduced, so many  
non-essential services pause until funding is restored. 

What does this mean for your banking needs? Good news: banks will remain open, and insured deposits are still 
secure. However, you can expect service delays and tighter cash flow pressures. While it is unknown how long a 
shutdown will last — the shortest shutdown lasted just one day, while the longest lasted more than a month — 
continue reading to learn more about potential impacts and how you can manage your finances amid a  
government shutdown.

1.	 Federal workforce affected. Federal employees 
are directly affected and could lose pay. Furloughed 
workers, typically non-essential federal employees, 
are temporarily placed on non-duty status and 
receive no compensation. Federal offices may shut 
down entirely or experience reduced business 
hours during this time. Federal employees should 
expect to receive backpay after a shutdown 
ends, but federal contractors often do not receive 
retroactive pay.

2.	 Your deposits stay safe. FDIC-insured deposits 
held in banks remain protected, even during a 
shutdown. 

3.	 Slower approvals and verifications. Many 
banking processes depend on federal systems 
for verification, including tax transcripts, Social 
Security validation, income checks, etc. During a 
shutdown, some of these services may be delayed 
or limited.

4.	 Relief options from banks. During past shutdowns, 
banks have stepped up to help customers, 
including fee waivers, loan modifications, 
extended deadlines, payroll advances, low-interest 
emergency loans, and customized payment plans. 
Banks are encouraged to communicate proactively 
and work individually with customers who may be 
financially strained.

Consumer Impact Impact Management
1.	 Review your monthly expenses. Determine how 

you can reduce costs to find ways to make your 
cash stretch. Take an inventory of your household 
bills and determine where you can cut costs. Also, 
check your financial emergency fund to see how 
long your savings can cover a prolonged shutdown.

2.	 Contact your lenders. If you are a homeowner, 
reach out to your mortgage lender to see what 
options are available during the shutdown to help 
with your mortgage payments. If you are a renter, 
think about finding a roommate to share expenses, 
or consider moving in with family members or 
friends until you can get back on your feet.

3.	 Talk to your bank early. Banks are in the business 
of serving their customers, especially when 
unexpected hardship strikes, but the bank can only 
help if it knows your financial challenge. Depending 
on your individual circumstances, banks can offer a 
range of customer assistance options.

4.	 Call your utility companies. Explain your situation 
and see what assistance they can offer during the 
shutdown.

5.	 Other resources when money is tight. Local 
food banks and soup kitchens exist to help 
people during challenging times. Check out 
FeedingAmerica.org or 211.org to identify and 
connect with local support.


